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20.3.2025

Went to Mandalay from Yangon. )

(]

2134025

Attend

Attended moming meeting. Went to customer, Sein site, checked the inverter
and battery system. Firmware upgraded for 200Ah 16S2P new model lithium baitery
and checked the wiring system. Then, charged the battery with solar and EPC. [t was
normal and good. Went to customer U Kyi Soe Hlajng's home, upgraded firmware
$1.2V 200Ah without display classic version lith#m battery.

22.3.2035

Holiday

a)
Attended moming meeting. Went to Electric world's ctistomer home and upgraded
firmware 2pes of ML 51.2V 200Ah without display classic version lithium batteries.

Called customer U Soe Yazar Myint gad asked about solar system condition. He said
it was recovering well and there was no‘wed to check up.Went to WAHAHA ice g
cream factory for site survey. Checked the place for solar panels and main

23.3.2025

Holiday

distribution panel.
Pending t ware update battery for Hertzgiar’s customer and waiting reply. Went
ﬁDa and checked the inverter and battery system.

to custom w Swe Swe Myint's home
Battery was already upgraded and charged both of solar and EPC. It was normal and
good.Checked the accessories for Matador Lectro 5kW Off-grid inverter.

2432025

Attend

ortz solar’s customer and waiting reply. Went
and checked the inverter and battery system.
both of solar and EPC. It was normal and
5kW Off-grid inverter.

Pending to firmware update battery for H
to customer Daw Swe Swe Myint's home

Battery was already upgraded and charged
good.Checked the accessories for Matador Lectro

25.3.2025

Attend

Went to customer Daw Swe Swe Myint's plastic factory, loaded and unloaded the
solar panels and rail rods. Then, obscked the solar panels that are damage or not.

26.3.2025

Attend

Went to Mandalay BEExpress brarich for system inspection. Then, checked inverter,
battery and wiring system. Found that VA protector was not good. Need to change the

new VA and waiting for Customer reply.Looking for L feet to use at customer Daw
Swe Swe Myint' plastic factory.

27.3.2025

Holiday

At Mandalay office, checked the firmware version for 3pcs of ML 51.2V 280Ah
without display lithium batteries. Then, checked LED display, body paint and
accessories.Went to BEExpress Gate way and changed 2pcs of VA protectors.
Reconnected wiring system and charged battery with EPC and tested run with load. It

was normal and good.

28.3.2025

Attend

Went to First Smile preschool for system inspection. Upgraded firmware version for
battery and checked the wiring connection. Reconnected loose connection wiring at
battery breaker. Then, charged with solar and tested run with load. It was normal and |

good

29.3.2025

Attend

Went to site survey w@@ndalay branch sale man.

30.3.2025

Holiday

Went to customer U Soe'S<ite for system inspection. Then, checked the battery is
good but BMS port of inverter was broken because of earthquake. So, shutdown the

system for safety. (")

12

31.3.2025

Attend

At Customer U Ye LwhrS site, out of 6 batteries, 1 was damaged and one of the
battery cable ports was broken, as well as the parallel BMS port. As a result, the
remaining 5 batteries were still in good condition and usable. Charged barteries with
solar and tested rugrwjth load, normal and good.

13

142024

Atiend

At UMG Mandalay Silice, contacted customers whose solar systems were damaged

by the earthquake. Scheduled a date for an inspection.
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2.4.2025

Attend

At Customer U Nay Win's site, the battery cable lug was re-attached to the bus bar,
Charge/discharge test was performed and all systems were normal. The BMS port at
Customer U Soe's site was lost, so the Voltage mode aas changed to use it recently
and the load is now being used.Customer Daw San Sarf Win, at the Taung Pyone site,
the battery BMS cable broke and one of the batiery cable ports broke. After re-
installing the battery head, it was still working normally and was not broken. Opened
the battery and checked it, also removed the bracket. Everything was normal, the gells
and wires were in their proper places. Recently reinstalled and it was ready for use,
changed the inverter setting to user mode, and tried charging/discharging.

o)

3.4.2025

Altend

The battery that fell off Daw Myint Myint Maw's site has been inspected internally.

The bus bars have also been inspected. The outer body is slightly damaged. Then,
moved the inverter and 2pcs of batteries to customer's home. ‘

16

4.4.2025

Attend

10kW All in One batteries at the Mandalay office was charged to 100% for electric
donation. 2

-Inspected 200Ah 16S2P battery that was dropped from the Mandalay Showroom
because of the earthquake .The display screen is broken and the logo is cracked. The
front body is scratched, the top is swollen and the side body is thin.

17

5.4.2025

Attend

Waiting for panel and accessories to donate 10kW All in one power station for
Earthquake-prone area. Went to Sagaing region for donations | @

18

6.4.2025

Holiday

Prepared 10kW All in one system connected with breaker and sockets panel to supply
power station.Went to Earthquake-prone area and donated 10kW All in one power
station for charging of electronic items as a volunteer. »

19

7.4.2025

Attend

Went to customer Daw Mee Mee site and changed the battery positive port. Then,
upgraded firmware version and biécked the internal. Checked battery wiring
connection and charged with EPC. It was normal and good. Carried out electricity
supply 10kW All in one power station work in earthquake-affected areas.

20

8.4.2025

Attend

Carried out electricity supply 10kW All in one power station work in earthquake-
affected areas.

21

9.4.2025

Attend

Carried out electricity supply 10kW All in one power station work in earthquake-
affected areas.

22

10.4.2025

Attend

]
Went to Daw Ei Ei MS%% house and checked the inverters' system. However, one
inverter was not producing output load, so checked each inverter individually. But it
still didn't work and it was still the same as before. Tried updating firmware again, but
it didn't work. So removed the error inverter and made it work with the other two

inverters.

23

11.4.2025

Attend

Came back to Yangon from Mandalay.
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