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Relentless Pursuit Of Excellence

Date-20.8.2024

ne(oplimepn  1Turbo repairing mog(ﬁ@[[gécgcu:@&n
Customer -Ocean Blue

Model-TAD1641GE

Series.n0-2016105013
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No-589/592, Bo Aung Kyaw Street, New Thakayta (1), Hlaing Tharyar Township,

UMG Yangon Region, Myanmar. Ph: +95 1 645178 - 82, +95 1 645334
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(£ Reply (2 Reply All & Forward
Fri 8/2/2024 2:58 PM
Chua Eric <eric.chua@volvo.coms>

RE: Ocean blue air filter crack warranty claim

To Min Khant Kyaw

Cc  tint,naing@umagroups.com; ‘mimi.ko1'; soehtet.tin@umaroups.com; 'Chit Pon Su'; Tan Agnes; Onn Mazlan A

HI Kyaw, E

As mentioned in Argus I already approved for the air filter and turbo claim. For the repair works of the
turb do add it in due to no stock and urgency foritto be in operational.

But do note that any failure of the repair turbo and lead to other component damage will not be cover
by Volvo warranty, this will be bear by Wining Way.

Come back with a revise draft UCHP total cost for my pre-approval, if not this claim will not be
approve till [ agreed the said amount.

Regards,
Enc

From: Min Khant Kyaw <minkhant.kyawS@umgroups.com>
Sent: Friday, August 2, 2024 4:23 PM
To: Chua Eric <eric.chua@volvo.com>; Tan Agnes <agnes.tan@volvo.com>; Onn Mazlan -

9 Chua Eric RE: Oczzn blus 3ir fiter crack warranty dzim v L;J |*:4 LL_)J Lvtl A




= I Unified Claim Handling Process Welcome Soe

Claim - Driveline - Campaign -  Crediting - Switch company -
Claim job %
Save claim job Release ¢ b ESelecD [ New claim job

Status Ready for crediting  Parts delivery date  26/04/2024  Follow up code 147 Force claim job

Claim job type Pars Parts operating hours 84 Approval required by B4 MU SM/AM. ..

Scenario code 04 | Parls Part age 2 Case source A - Argus case

Case no. 1-18206351061

Main operation Causal part ‘ Func. group

2550-03-00-05 Turbo charger - replace 21702911 AIR FILTER INSERT 2562 3837221 TURBOCHARGER

Labour 17.00 1.7 17.00 0.00

Material 2807.72 2807.72 0.00
Travel expenses 79.50 79.50 0.00
Other costs 0.00 0.00 0.00
Grand total 2904.22 2904.22 0.00

Note to business partner

Any Argus case ?
Please update case.

Please input Argus number in the claim.

2018 @ Copyright Reserved AB Volvo



Claim = Driveline -  Campaign -  Crediting - Switch company -

Claim job %
& ctam job I Reiease clam ob] [<Select> ) (R

Header II
Repair header information

Warranty district 1062 Repair order no.

Business partner 525211 Repair date 17/06/2024

Reference no. 12 Registration date 24/06/2024 X
Type of concern Warranty

Travel expenses

EETGRTLRGUEUGTIM Labour | Material

Other costs I Remarks l Attachment

Information

History ‘

Status Ready for crediting  Parts delivery date ~ 26/04/2024  Follow up code 147 Force claim job
Claim job type Pars Parts operating hours 84 Approval required by B4 MU SMAAM. ..
Scenario code 04 | Parts Part age 2 Case source A - Argus case
Case no. 1-18206351061
Main operation Causal part Fune. group New part
2550-03-00-05 Turbo charger - replace 21702911 AIR FILTER INSERT 2562 3837221 TURBOCHARGER
Labour 17.00 1.7 17.00 0.00
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